
M-token Activation Steps from Mobile Banking Application 

* If you want to activate your m-token on another device, click on “Scan QR code”

Select “Other Services” Press on “Ok” to 
continue 

Click on “Start Activation” Click on “Open m-Token”* Click on “Open”/ “Download” to 
open/download your m-token
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M-token Activation Steps from Mobile Banking Application 

Set your local password (4 
digits)* 

Enter OTP received on your 
registered mobile number or 
email

Now, your m-token 
application is ready**

Copy the first OTP generated from 
m-token (17 digits)

Paste the OTP in QNB Mobile 
Banking Application 

*Please avoid choosing easy passwords like 1234 or 5555. You need to enter this password each time you use your m- Token to prevent any unauthorized usage.
**You can use it to generate OTP anytime anywhere even if the mobile is offline 
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